
FAQ: Businesses reopening following the Covid–19 restrictions 

 

1. Can my business open? 

Businesses are reopening in a phased manner. Check the latest government 

guidance to see if your type of business is included. The guidance can be found 

at www.gov.uk 

2. How many customers are allowed in my business at any one time? 

The number of people you allow in your business premises at any one time 

should be determined by your risk assessment and based on the principles of 

social distancing. 

3. What is Covid secure? 

Creating a Covid secure workplace is about making work environments as safe as 

possible for people returning to work, customers and site visitors. Risks of Covid-

19 transmission need to be identified, assessed and avoided or reduced. 

4. How can we be Covid Secure? 

You can be Covid secure by following these five steps: 

• carry out a Covid-19 risk assessment and share the results with the people who 

work for you 

• have cleaning, handwashing and hygiene procedures in line with guidance 

• take all reasonable steps to help people work from home 

• take all reasonable steps to maintain a 2m distance in the workplace 

• where people cannot be 2m apart, do everything practical to manage 

transmission risk 

More information on creating a Covid secure workplace can be found at 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-

steps-to-working-safely 

5. Do I have to write a risk assessment? 

All businesses must have carried out a risk assessment of their activities as this is 

a legal requirement under health and safety legislation. You are not required to 

document (write down) your risk assessment unless you have five or more 

http://www.gov.uk/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-steps-to-working-safely
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-steps-to-working-safely


employees. Guidance on how to do a risk assessment can be found at 

https://www.hse.gov.uk/risk/. 

If you have already done a risk assessment for your business you should use the 

same principles to assess the risks of Covid-19 to your business, staff and 

customers. It is recommended that you write your risk assessment down as this 

makes it easier for anyone to see what your control measures are and to review 

as the situation changes over time. 

6. How can I clean my business? 

You should always use a two-stage cleaning process for any cleaning within your 

business and that is particularly important now to minimise the risk of spreading 

Covid-19. Stage one of the clean removes any surface dirt debris and 

contamination and stage two disinfects the surface. Guidance on cleaning can be 

found at https://www.gov.uk/government/publications/covid-19-

decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-

healthcare-settings 

7. What cleaning products should I use? 

Cleaning an area with normal household detergent and disinfectant after 

someone with suspected Covid-19 has left will reduce the risk of passing the 

infection on to other people. 

Using a disposable cloth, first clean hard surfaces with warm soapy water. Then 

disinfect these surfaces with the cleaning products you normally use. As Covid–19 

is a novel virus and new to science, chemical disinfectants will not have been 

tested for their effectiveness. Check with your supplier or the manufacturer to see 

if the cleaning product you have could be effective against viruses. Bleach based 

products of a concentration greater than 1000 parts per million and chemicals, 

such as hydrogen peroxide and peracetic acid, have been shown to be effective 

against other kinds of virus and may prove useful. Follow instructions carefully; 

these chemicals may not be suitable for surfaces which come into contact with 

food. Always check with your supplier or the manufacturer for their suitability.  

Pay particular attention to frequently touched areas and surfaces, such as 

bathrooms, grab-rails in corridors and stairwells, door handles and touch screens. 

If you are using any new cleaning chemicals, make sure they are suitable for the 

materials they are to be used on and you have carried out an assessment in 

accordance with the Control of Substance Hazardous to Health (COSHH). 

https://www.hse.gov.uk/risk/
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


8. What signs do I need? 

You are not required to provide signage. However, it is advisable to do so. 

SOCIAL DISTANCING and WASH YOUR HANDS guidance is the advice given by 

the World Health Organization. To support such guidance, Covid-19 safety 

signage should be used to help inform and protect. Employees will have a duty of 

care to protect their employees. Covid-19 safety signs provide a simple cost-

effective support to you as an employer.  

Examples of signage that should be used include: 

• Wash your hands and use hand sanitiser signage to remind people of good 

hygiene practice 

• Keep two metres apart signs and stickers to reinforce the social distancing 

measures that have been introduced 

• Directional arrow signage, useful for directing people to specific areas. 

 

9. How can I manage social distancing at my business? 

We understand managing social distancing can seem like a daunting task but if 

particular steps are taken, managing it will become fairly straightforward. Steps 

can include: 

• Limiting the number of customers that may enter the workplace. (more info 

available) 

• Ensuring Covid-19 safety signage is easily seen and understandable  

• Encourage the use of contactless payments where possible, without 

disadvantaging older or vulnerable customers 

• Use floor markings inside the commercial spaces to facilitate compliance with the 

social distancing advice of two metres, particularly in the most crowded areas, 

such as serving counters and tills. 

 

10. Do I need screens at the tills? 

The installation of screens or any other protective barrier should only be 

considered after you have completed your risk assessment. 

Plastic and glass screen barriers work as a blockade between workers and the 

public. They physically block the trajectory of respiratory droplets. They may also 

serve as a visual reminder to use proper hygiene to prevent the spread of germs. 



The most effective plastic and glass screen barriers are tall enough to protect an 

individual whether they are standing or sitting. They should cover the full 

interaction space and offer some side protection. Glass barriers for virus 

protection should be fixed in place using appropriate hardware. There may be a 

cutout or slot for the exchange of goods or payment, but that window should 

remain small and low, away from people’s faces. 

11. Do my staff need to wear face coverings and gloves? 

The government is not advising people, other than health workers, to wear 

protective face masks which meet specific British and international safety 

standards. These are for people working directly with those with Covid-19 and 

those with coronavirus symptoms.   

Face coverings, such as those shown in the link, can help us protect each other 

and reduce the spread of the disease if you are in an enclosed space where social 

distancing is difficult and where you will come into contact with people you do 

not normally meet. 

Protective equipment or clothing for staff should be one of the last options as 

part of your risk assessment and suitable training and supervision will have to be 

provided if this is your only option to providing a safe working environment. 

12. How do I deal with staff who are ill? 

Your risk assessment should include action you will take if someone starts 

showing symptoms in the workplace. If they are not able to go home 

immediately then your assessment could include isolating that person until they 

are able to go home or to a medical facility. Thoroughly clean and disinfect all 

areas where that person has been, using the two-step process (clean and 

disinfect) to ensure that the risk of spread via contact surfaces, such as door 

handles and work surfaces, is minimised. 

If a member of staff calls in reporting symptoms, they should be encouraged to 

work from home if they are able to but should self-isolate at home for at least 14 

days. 

Staff members should be asked at the beginning of each shift if they have any 

symptoms or have been in contact with anyone with confirmed Covid-19 or 

symptoms of the disease. 

https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering


Further guidance can be found at https://www.gov.uk/guidance/working-safely-

during-coronavirus-covid-19  

13. How can I deal with queues outside my business? 

Due to social distancing within your business premises, you may find that there 

are queues outside on public footpaths. It is important that you ensure your 

business does not create pinch points so avoid displaying stock or advertising 

outside where people need to queue safely.  

It will be difficult to control large queues on narrow streets. If your business is in 

this situation, it may be worth considering click and collect options or giving 

allocated time slots for your customers to avoid congestion. 

Always discuss your plans with neighbouring businesses who may be affected by 

your activities.  

14. Can my customers use the seating outside if they have bought takeaway 

food from my business? 

No, food can only be sold for consumption off the premises. This means that you 

cannot allow people to use your picnic benches or other outdoor seating if they 

are buying food from your business.  

15. How do I police it? 

It is your responsibility under the Health and Safety at Work etc Act 1974 to 

protect the health, safety and welfare of your staff and any other person who may 

be affected by your business activities or premises.  

Staff members should be made aware of your risk assessment and the control 

measures that you are putting in place. They should also be encouraged to 

contribute with suggestions on how to improve safety in the workplace. 

Signage will be a useful tool to inform your customers and other people coming 

to your workplace of the safe systems you have put in place. 

At the end of the day you have the right to refuse service to customers and ask 

them to leave if you feel they are not complying with the new safe systems you 

have put in place to keep you and your staff safe. 

 

 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


16. What is legionella and how does it affect my business? 

Legionnaires’ disease is a type of pneumonia which can cause serious illness in 

persons who are susceptible, such as those over 50 years of age, smokers and 

those with underlying health conditions. If your building was closed or has 

reduced occupancy during the coronavirus (Covid-19) outbreak, water system 

stagnation can occur due to lack of use, increasing the risks of Legionnaires’ 

disease.  

As a business operator, you have legal obligations to maintain the water 

systems in your premises to prevent growth of Legionella bacteria. 

Guidance has been produced by the European Society for Clinical Microbiology 

and Infectious disease on managing Legionella in building water systems during 

the COVID-19 pandemic. 

Further information on legionella and carrying out a risk assessment of your 

water system can be found at https://www.hse.gov.uk/legionnaires/ 

17. Hand washing and the use of sanitisers 

Frequent hand washing is one of the main ways to minimise person to person 

spread. Hand washing facilities with an adequate supply of hot and cold or mixed 

running clean water and soap is best. However, if this is not possible at all 

locations, it can be supplemented by the use of an alcohol-based hand sanitiser 

which has an alcohol content of at least 60 per cent alcohol. 

Further guidance can be found at  https://www.hse.gov.uk/coronavirus/hand-

sanitiser/index.htm  https://www.nhs.uk/live-well/healthy-body/best-way-to-

wash-your-hands/ 

18. Should employers introduce temperatures checks as a further precautionary 

measure to protect their workforce against Covid-19? 

No. While the general population has been asked to consider a high temperature 

as one indicator, currently there are no government guidelines recommending 

the introduction of temperature monitoring as a standard within the workplace. 

19. Who can we contact for more information? 

For more information contact the Environmental Health team at 

Environmental.health@allerdale.gov.uk  
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