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Funeral Expenses - Guide to available help 
 
 

The loss of a loved one can be a difficult time. The last thing anyone wants to worry about at this 
time is the cost. A number of people who have anticipated the costs and have not wanted to 
burden their family or friends have a pre-paid funeral plan.   
 
For whatever reasons, sometimes money is an issue.  The state believes that all people, no matter 
what creed, colour, sex or financial situation, are entitled to a minimum of a simple, decent and 
respectful funeral.  The help available is:- 
 

 Cost of the disposal will be met by the state (for a simple burial or cremation) Included 
for a burial, the gravediggers fees & the grave cost, or for a cremation, the cremation 
itself and the medical fee.  It does not include provision of flowers, obituaries or any 
ceremony costs (religious or not).  

 Up to £700 of funeral expenses (includes the coffin, the hearse, care of the deceased 
and the funeral directors expenses) 

 
The payment is granted by Jobcentre Plus. You must apply at your local office or online at 
https://www.gov.uk/contact-jobcentre-plus 
 
Who can get help 
 
To qualify, you or your partner (for the purposes of this grant, partner is defined as spouse, or 
someone you live with as if you are married to them) MUST be receiving one of the following 
benefits or tax credits. 
 

 Income Support 
 Income-based Jobseeker’s Allowance 
 Working Families’ Tax Credit 
 Housing Benefit 
 Council Tax Benefit 
 Disabled Person’s Tax Credit 
 

If you receive any of these benefits, you can claim help with the funeral through the Social Fund of 
the Jobcentre Plus (claim pack SF200).  Please remember that the financial help you get is 
limited. 
 
In addition, it must be reasonable for you to have taken responsibility for the funeral expenses.  
This would usually mean that you were the partner of the deceased; If they had no partner, then 
close relative or very close friend.  The DWP will ask about the circumstances of the close 
relatives of the deceased. 
 
 
 
 
 
 



 
 
Circumstances that may lead to ineligibility 
 
The DWP want to target this payment to the people who most need it. Thus, under these 
situations the payment may be reduced, or not granted. The following will be deducted from an 
award:- 
 

 Any assets of the deceased available to you or your partner 
 Any lump sum which is due on the death of deceased for funeral costs 
 If any of the closest kin do not qualify for the payment 
 Any funeral grant, where the deceased was a war pensioner 
 Any contribution for the funeral from a charity or relative (of both yourself or the 

deceased) 
 Any savings you have over £500 (£1000 if you are 60 or over).  The savings may be in 

your name, or your partner’s name. 
 

This list is not an exhaustive list, but a guide to some of the circumstances that may be a barrier to 
financial help. 

 
Recovering the costs from the deceased person’s estate 

 
As the funeral costs are the first claim against someone’s estate when they die, the DWP are 
allowed to recover the funeral expenses if they had any assets, saving any insurance policies.  
Where the deceased had a surviving partner, the value of the home in which they lived is ignored 
and the personal possessions left to relatives do not normally count. 

 
How to claim 

 
You can claim a funeral payment from the date of death, and up to 3 months after the date of the 
funeral. Funeral Payments are sent to you, and usually made by giro cheque in the funeral 
director’s name. To claim, contact your local Jobcentre Plus office for form SF200. This form 
should also be available from your local library or from post offices. 

 
The deceased must have been ordinarily resident in the United Kingdom at the date of death, and 
the funeral must normally take place in the UK. However, in certain circumstances, a funeral 
payment may be made for a funeral which takes place elsewhere within the European Economic 
Area. The amount awarded will be restricted to the amount which would have been paid if the 
funeral had taken place in the area where the deceased had lived within the UK.  

 
If you need any explanation of the above, or you would like further information, or some of the data 
is unhelpful then please contact the Bereavement Services Office (01900 702620) and we will 
assist in any way we can. 
 


