
 

FAQ: Commercial Waste Collection Service 

From Monday, April 6, 2020, Allerdale Borough Council’s waste and recycling services are changing. 

After a long period of service provided through FCC (previously FOCSA), the Council recently confirmed its 

decision to deliver its waste collection services through a separate local authority trading company – Allerdale 

Waste Services Limited (AWSL) is that registered company.  

AWSL is 100 per cent owned and so ultimately controlled by the Council. However, it is separate from the 

Council and arms-length in nature, so it can operate in a flexible and business-like way. 

AWSL’s purpose is: To deliver high quality waste and recycling services to the residents and businesses of 

Allerdale on behalf of the Council that represent demonstrable value for money. 

 

What does this mean for me and my business? 

You should not see any difference at the outset. The service will continue to be managed and controlled by 

the Council but in future will be delivered by AWSL on the Council’s behalf (rather than by FCC). 

 

What is commercial waste? 

Commercial waste, also known as trade waste, is all waste generated as a result of operating a business, 

regardless of their size and whether they are part of your home. 

Delivering commercial waste collection is not a statutory service for the Council and a reasonable charge is 

required to be made by the Council to ensure that it recovers the full cost of commercial waste removal and 

disposal. 

 

What are your legal responsibilities as a business owner? 

Under the Environmental Protection Act 1990, all businesses, including those operating from home, have a 

legal ‘Duty of Care’ to take all reasonable steps to ensure that their waste (including recyclable materials) is 

properly managed.   

This includes ensuring that your waste is managed correctly through its complete journey to disposal or 

recovery, meaning you must 

 prevent unauthorised or harmful deposit, treatment or disposal of waste 

 prevent a breach (failure) by any other person to meet the requirement to have an environmental 

permit, or a breach of a permit condition 

 prevent the escape of waste from your control 

 ensure that any person you transfer the waste to has the correct authorisation 

 provide an accurate description of the waste when it is transferred to another person 



Failure to comply with the Duty of Care requirements is a criminal offence and could lead to prosecution 

resulting in a £300 fixed penalty notice or action being taken in the Magistrates’ Court, with a maximum fine 

of £5,000, if a business fails to comply with the legislation. 

 

That all sounds a bit complicated? 

Not really, your waste contractor should advise you in this. It is important in so doing that you ensure your 

contractor is fully licensed. 

Your main legal responsibilities include that you: 

I. Only fill the containers with the allowable materials as described in your Controlled Waste Transfer 

Note (‘CWTN’). 

II. Don’t overfill your containers (as this may mean waste is not appropriately contained) 

III. Take good care of the containers (as damage to them may result in escape of waste) 

IV. You make full use of the recycling facilities available to fulfil your duty under the Waste Hierarchy. 

 
 

What is the Waste Hierarchy? 

Reducing harmful environmental impact is in everyone’s interest and it is also good business as it reduces 

your waste costs. Applying the waste hierarchy is the method of doing this as it means you should deal with 

your waste in the following way: 

 Prevent the creation of waste (most favoured option) 

 Minimise amount of waste produced 

 Reuse materials that would otherwise need to be treated as waste 

 Recycle as much material as practicable 

 Recover energy  

 Dispose of material by landfill (least favoured option) 

This is a legal duty and by applying the waste hierarchy you will fulfil your legal duty (as required by regulation 

12 of the Waste (England & Wales) Regulations 2011). 

 

How does the Council help its customers to meet the Waste Hierarchy? 

The Council is committed to providing advice and guidance to its customers and to providing a 

comprehensive range of recycling services. (Unlike some of our competitors) only a tiny fraction (0.5%) of the 

commercial waste that we collect from local businesses goes to landfill.  

 

Why choose the Council to provide your commercial waste collection service? 

As a business owner, you are free to choose any registered waste carrier to provide your commercial waste 

collection service. Some reasons we would say to choose the Council include: 

 Trusted local operator – ensuring you receive a reliable and cost-effective service (that is also VAT free) 

 Full assurance of legal compliance – giving you peace of mind  

 Comprehensive range of recycling services – minimising your costs and meeting your legal duties 

 Environmentally friendly - minimum carbon footprint and effectively zero to landfill.   

 



What size bins do you have? 

Bin sizes start at 120 litres, which is the size of a domestic refuse bin. The largest bin is 1100 litres, which has 

four wheels and a roll top lid. 

 

Do you take clinical waste? 

Healthcare waste or clinical waste is subject to separate legislation and is not acceptable in trade waste bins 

because it poses a health and safety risk in terms of threat of infection.  

Types of clinical waste include human or animal tissue, blood, swabs or dressings and syringes and needles. 

 

How much do you charge for collections? 

Ask us for a tailored quote. Our prices are always competitive but can vary depending on your individual 

needs. We will always assess your individual needs to develop the most appropriate and cost-effective 

solution. 

 

You talk about value for money but you’ve recently increased prices substantially 

Most of our customers have received inflation only price increases for the past several years. This year there 

has been a sustained fall in the market value of recyclable materials and increases in waste disposal costs, the 

impact of which we cannot absorb through further efficiency. The Council has a legal duty to recover all the 

costs of providing the trade waste service and so we had to make over-inflation increases for some customers 

effective 1st April 2020.  We remain confident that our prices remain good value for money. 

 

How often is trade waste collected? 

We will collect your waste to suit your needs as long as it is operationally practicable and commercially viable 

for us to do so. You can request regular collection either weekly or fortnightly. 

You can contact us if you need to change collection frequency or request an additional collection. Please 

contact us at trade.waste@allerdale.gov.uk  

 

What happens if you miss a collection? 

Our missed collection rate is very low. You should report a missed bin if your bin was put out on the correct 

collection day and at the agreed place before 7am. There may be occasions where operational reasons mean 

we cannot make a collection as scheduled, for example, if there has been a vehicle breakdown, in which case 

we will use all reasonable endeavours to catch up overdue collections. 

 

 

I currently use another provider but would prefer to use your service. Will you beat their price? 

We are confident of our ability to provide a value for money service and generally will match like-for-like 

quotes for trade waste services in the area having received proof of quote and subject to an individual 

assessment of your needs. 
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How do I pay my trade waste bill? 

You can pay your trade waste bill online via our website here, where you can pay things like business rates. 

https://www.civicaepay.co.uk/AllerdaleEstore/estore/default/Catalog/Index 

Please make sure you have the invoice reference number to hand. 

 

I’ll find other ways of getting rid of my waste…. 

Fly tipping is illegal and you could be prosecuted if you do so.  It is also illegal to place business waste in a 

domestic bin or take it to a household waste recycling centre for disposal. 

We would advise you to take care in using ‘man in a van’ type services unless you check that they are 

appropriately licensed, which is something you can check by asking to see their Waste Carriers License or 

looking up on the Environment Agency’s website.  

If you use an unlicensed contractor and the waste is traced back to you, then you will be subject to 

prosecution. 

 

How do I get more information? 

You can contact us by e-mail at trade.waste@allerdale.gov.uk  

 

Data protection  

We collect information about you when you subscribe to the trade waste service. We collect the following 

information:  

 Name  

 Property address  

 Email address 

 Telephone number 

How we will use this information: When you subscribe, we collect information about you to allow us to 

provide the service, to allow us to contact you in relation to the renewal of your current subscription and to 

provide any necessary service updates. Your details will not be passed to any outside organisation or third 

party. 

You can review our privacy statement at https://www.allerdale.gov.uk/en/privacy-policy/ 
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